
Frequently Asked Questions 

Academics 
1. How can I check on my student’s academic progress?

You can check your student’s grades (both formative and summative) on 
Powerschool. Go to my.cherrycreekschools.org and sign in, then find the 
Powerschool icon. Grades are usually updated every 2 weeks.  

2. How can I contact my student’s teachers?
If you have questions about how your child is doing in class, it is best to contact 
the teacher directly. E-mail is usually the best method and teachers’ emails can 
be found on Powerschool grades (click the teacher’s name in blue under the 
class) or on the Grandview website under “Academics” and then the specific 
department.  

3. How can I help my student who is struggling in their classes?
Most students struggle in a class at one point or another. At Grandview we have 
many in-house resources available for when students need extra help.  
The first step we would recommend when your student is struggling is to 
encourage your student to talk with their teacher. All teachers have scheduled 
office hours where they are available to meet with and help students. 
Grandview also has free drop-in tutoring that your student can attend during 
their off period.  
Math Tutoring Center: Open M-Th, 2nd half of every period. L204. 
GROWL (English Tutoring Center): Open M-F, 1st half of every period (closed A 
Lunch). U207. 
If students need to make-up/retake a test outside of class time, they can do that 
in the Resource Rooms (they need to talk to their teacher ahead of time to make 
sure the test is in there). 
English/Social Studies/World Language: Open daily from 7:15am-4:30pm. U206. 
Math/Science: Open daily from 7:15am-4:30pm. L205. 

http://my.cherrycreekschools.org/


4. What is the difference between Powerschool, Schoology and Naviance? 
  All of these applications can be found in one location and with the 

same log-in, my.cherrycreekschools.org.  Students and parents both have access 
to all 3 applications. 
Powerschool is where you find your student’s grades, attendance,   
class schedule and you can link directly to teachers’ email addresses. 
Schoology is the platform that teachers use to supplement their  
classes. Teachers will post things such as class notes, powerpoints, assignments, 
readings and reminders on here. Some teachers also utilize Schoology for quizzes, 
tests and submission of assignments. Schoology is a great first place to check 
when a student has missed class. There are grades in Schoology, but they are not 
all-inclusive so please refer to powerschool for an accurate final grade. 
Naviance is used mainly by our counselors when working with students. We 
utilize tools such as career and personality inventories, advanced college 
searches, 4-year planners. Students complete their seminar tasks each year 
through Naviance but can also explore careers, colleges and scholarships, create 
their college list and create a resume using this site. Senior year, students will use 
Naviance for parts of the college application process.   

5. Help me navigate Schoology to help my student! 
Please click HERE for a quick guide to Schoology for parents. 

6. How do I set up Powerschool to send me weekly emails with my student’s 
grades?  

Please click HERE for a quick guide to setting up this feature. 

http://my.cherrycreekschools.org/
https://docs.google.com/document/d/1ayddMdZsKrnwm1pk54BVnXW5bJ1m1twnAJDeoG5R9gU/edit?usp=sharing
https://docs.google.com/document/d/1JIRNicR4kQv0t4N5826SNScx2f36ARpjDd9CTMZQ1j0/edit?usp=sharing

